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MEMORANDUM OF UNDERSTANDING 

THIS MEMORANDUM OF UNDERSTANDING is made on the 19th day of 

September, 2_(19 

BETWEEN 

DEPARTMENT OF CONSUMER AFFAIRS, GOVERNMENT OF WEST BENGAL, 

having office at 11A. Mirza Ghalib Street, 3rd Floor, Kolkata-700087 (hereinafter 

referred to as 'DEPARTMENT'). 

AND 

9-),  0 WEST BENGAL NATIONAL UNIVERSITY 

0 	
established under the WBNUJS Act, 1999 

ase~
((yereinafter referred to as `1,VBNIJJS') having 

's( 0)-('''' \<,-,''c leLB Block. Sector III, Salt Lake City, Kolkata 

Pv't X 

v 	
I ve. oc„:fik. 
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OF JURIDICAL SCIENCES 
(West Bengal Act IX of 1999) 
office at Dr. Ambedkar Bhavan, 
-700098. 



WHEREAS 

(A) DEPARTMENT OF CONSUMER AFFAIRS. GOVERNMENT OF WEST BENGAL 
and WEST BENGAL NATIONAL UNIVERSITY OF JURIDICAL SCIENCES wish to 
develop academic exchanges and co-operation in training and research in 
furtherance of the advancement and dissemination of consumer education, 
awareness and protection. 

(B)  DEPARTMENT OF CONSUMER AFFAIRS, GOVERNMENT OF WEST BENGAL 
and WEST BENGAL NATIONAL UNIVERSITY OF JURIDICAL SCIENCES wish to 
co-operate to promote, facilitate and implement co-operation in the following 
programmes and activities. 

NOW IT IS HEREBY AGREED AS FOLLOWS: 

ARTICLE 1 
AREAS OF CO-OPERATION 

DEPARTMENT OF CONSUMER AFFAIRS, GOVERNMENT OF WEST BENGAL and 
WEST BENGAL NATIONAL UNIVERSITY OF JURIDICAL SCIENCES agree to the 
following goals and objectives in order to initiate the partnership programmes: 

(a) Capacity building of officers of the Department and Directorates who need an 
exposure to the legal and procedural provisions governing their functioning; 

(b) Training of the members of Consumer Disputes Redressal Fora of the State 
and later possibly of the entire country. The University would work out the 
details including the course curricula, study materials and duration of the 
training etc. An effort would be jointly made to make the University a National 
Centre for the purpose; 

(c) Research on issues of mutual interest pertaining to consumer education, }. 
awareness, protection and grievance redressal; 

(d) Utilising the provisions of the extant Consumer Protection Act, as amended or 
replaced from time to time, approaching the consumer courts meaningfully by 
the students and faculty of WBNUJS by preparing cases on matters like unfair 
trade practices, misleading advertisements, deficiency in service etc. As 
lawyers are not mandatory for conducting proceeding, the students could get 
first-hand experience of contesting court cases; 

(e) Regular review, monitoring and report writing in the State Consumer Help Line 
in co-operation with WBNUJS; 

(f)  Internship of the students of WBNUJS with the Department of Consumer 
Affairs; 

(g) Organization and participation of joint academic and consumer welfare 
activities such as seminars and conferences; 

ser; 
Ne\gexploring the possibility of establishment of a Community Radio Station in 

\ I-k 00- p 9 artnership for consumer education, awareness and protection; c.- 

(i) To utilize the effectiveness of social media in creating consumer awareness by 
creating and updating regularly a Facebook page or other social media by the 
WBNUJS students. 

University acting as Knowledge Partner to the Department; and giving 
consultative services on issues arising in Consumer Welfare; AND arranging 
short term work.ihups and seminars in house or at Departmental venue to 
upgride skids of Departmental emulovees in emerthn2.  issues in Consumer 



surveys and field research on emerging issues for better Departmental Policy 
decision. 

ARTICLE 2 
ARRANGEMENTS AND FUNDING 

To implement the collaborative activities envisaged under the MOU, the Department of 
Consumer Affairs shall provide the funds. Specific proposals shall be scrutinised as 
per norms and funds placed with the University. The University shall submit 

tilization Certificates for the same. 

ARTICLE 3 
STEERING COMMITTEE 

'the Department of Consumer Affairs and the University shall appoint representatives 
to manage and oversee the joint activities. The representatives of the Department and 
t -ie University may meet as and when necessary to review progress in the 
i4nplementation of the agreed arrangements, define new areas of agreement and 
Programmes of co-operation as well as discussing matters related to the MOU. 

ARTICLE 4 
ADHERENCE TO LAWS 

Staff and students of the University involved in any activities under this MOU shall 
aldhere to the laws of the country and the applicable rules, regulations and procedures 
of the host University. 

ARTICLE 5 	 C 
AMMENDMENTS 	 \ 4 

T s MOU may only be amended by mutual agreement evidenced in writing by a duly 

4_'; a thorized representative from each of the Department and the University. 

ARTICLE 6 
/ TERM OF AGREEMENT 

\-\ 
MOU shall commence on the date of its execution by the Department and the 	Ok 

University and shall remain in force for a period of 3 (three) years and may be renewed 	4\ 
upon its expiry and with the agreement of both parties. If the MOU remains dormant 
for 2 (two) consecutive year(s) it will be deemed to have lapsed. 

Ether the Department or the University may cancel the MOU by giving six mon 
notice in writing to the other. The termination of this MOU shall not affect 
irfiplementation of the projects or programmes established under it prior to suc 
termination. 

ARTICLE 7 
LEGAL STATUS 

s" 
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Nbthing in this MOU shall be construed as creating any legal relationship between the 
Nrties. This MOU is a statement of intent to foster genuine and mutually beneficial 
cd-operation. 

ARTICLE 8 
MISCELLANEOUS 



Notwithstanding anything contained in the preceding clauses, the Department does 
not authorise the WBNUJS to use and/or utilise and/or disseminate or cause to use 
Or authorise or disseminate those sensitive or confidential information in any way. 

It is further understood and undertaken by the WBNUJS that it shall be cautious in 
handling the information received from the Department, from time to time, and ensure 
that the information received from the Department are not misutilized or used to 
spread falsity or used unauthorizedly. 

DEPARTMENT OF CONSUMER AFFAIRS 	WEST BENGAL NATIONAL UNIVERSITY OF 
GOVERNMENT OF WEST BENGAL 	 JURIDICAL SCIENCES 
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SCcre 
Pate: 

Rajesh Pandcy, !AS 
Secretary 

C7 r mmer Affairs Department 
Wri1 NE;98iggP  6  engal 

1) 
a. Signature  

Vice-Chancellor 
Date: tat -Ci• 2-016) 

b. Name 

GIENITRAR (ACTING) 	 N c. Designation: 	*fel IlpiGMLNitliotht 
tummy( 10111tIDICAl SCIENCES 

NOIt ICATk— J0,0 
d. Official Address: 1,,,/ 	 s, L._ k' 1,06 

2) 
a. Signature 

b. Name 

c. Designation: 

d. Official Address: 
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